Nudopmanus o npase norpedurtesied PUHAHCOBBIX YCJIYT HA HANIPABJIEHHE 00palleHust
(puHaHCOBOMY YIIOJTHOMOYEHHOMY

C 1 saaBaps 2020 roga AeicTBYeT HOBBIM 10CYA€OHBIN MOPSIAOK YPETyIUpPOBaHUs CIIOPOB
notpedureneil ¢ MUKpO(PUHAHCOBBIMU OPTaHU3ALMSIMU.

B cnydae ecim mMukpoduHaHCOBasi OpraHu3alvs OTKa3bIBA€TCS  YAOBJIETBOPUTH
TpeOOBaHUS MOTPEOUTENSA, 10 OOpalIeHuss B Cya MOTPEOUTENh Il YPETYJIUPOBAHHS CIOpa
JIOJKEH 00paTUThCS K (PMHAHCOBOMY yIIOJTHOMOUYEHHOMY.

JIoKHOCTH (DMHAHCOBOTO YIOJHOMOYEHHOTO yupexkaeHa denepaabHbIM 3aKOHOM OT 4
utonsa 2018 roma Ne 123-03 «OO0 ymoJHOMOYEHHOM MO MpaBaM MOTpeOuTeneil (GuHaAHCOBBIX
yciayr» (Janee — 3aKoH).

@OUHAHCOBBIA  YNOJHOMOYEHHBIH  pAacCMAaTPUBAET UMYIIECTBEHHbIE  TPeOOBaHMUS
notpedurens, pazmep KoTopbix He npesbiiaer 500000 pyOei.

OOpaienue norpeduresnss PUHAHCOBOMY YIOJTHOMOYEHHOMY MOXET ObITh HAIIPABJICHO B

AIIEKTPOHHOM (opMe uepe3 JUYHBIA KaOWHeT Ha OQHUIMaTbHOM caiTe (UHAHCOBOTO

YHOJHOMOYEHHOTO WM B TUCbMEHHOU (hopMme.

[IpueM u paccMoTpeHue oOpalieHuil MOTpeOuTeNe OCyIEeCTBIsSETCS (UHAHCOBBIM
YIOJHOMOYEHHBIM O€CILIaTHO.

Jlo HampaBienusi oOparieHusi GUHAHCOBOMY YIOJHOMOYEHHOMY MOTPEOUTENb IOJIKEH
00paTUThCST C 3asBICHUEM - TpPETeH3He B MHUKPO(GUHAHCOBYIO OpraHuzauuio. JlaHHBIHI
MPETEH3UOHHBIA TMOPANIOK yCTaHOBJEH cTaThedl 16 3akoHa W sBIsSETCS 00A3aTEIBHBIM IS
OTpeOUTEIICH.

C mnompoOHoO¥ wuH(OpMalMel o TOopsaKe HampaBieHus oOpalieHus (pUHaHCOBOMY

YIOOJIHOMOYCHHOMY  MOXXHO O3HAKOMUTLCA Ha Od)I/IIII/IaJII)HOM canTe (i)I/IHaHCOBOFO

YIOOJITHOMOYCHHOTO.

OdunuanbHbIi cCalT (PMHAHCOBOTO YIOJHOMOYEHHOTO: www.finombudsman.ru

Homep TenedoHa CITYKOBI obecrieueHUs NEeSATEeTbHOCTH (brHaHCOBOTO
ynosiHoMoueHHoro: 8 (800) 200-00-10 (6ecmutaTHbIi 3BOHOK 110 Poccum).

Mecto  HaxoXaeHHs ~— CIyxkObl  oOecriedeHHMs  JAESITETbHOCTH  (PUHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MTEPEYIIOK, 10M 3.

[ToutoBbIi aapec CITyKOBI o0ecrnieueHus JEeSTENbHOCTH (buHAHCOBOTO

ynoiaHoMoueHHoro: 119017, r. MockBa, CTapoMOHETHBIN nepeyiok, AoMm 3, nonydarenas AHO

«COJIDVY».



